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Anti — alliance Game Analysis on Internet Word - of -
Mouth Recommendations of Enterprise

WANG Ke-xi"*,ZHOU Zhi-giang'”* ,LIU Wen-jun"*, ZHAO Zhen-jun’
(1. School of Management, Hunan University of Science and Technology, Xiangtan 411201, China;

2. Hunan Province Research Base of “New Style of Industrialization” ,

Hunan University of Science and Technology, Xiangtan 411201, China )

Abstract; Based on the construction of game model including enterprise, competitors and internet consum-

ers, the gains and losses among enterprise, competitors and internet consumers in the game are discussed. And

then the inherent mechanism and causes for occurring negative recommendation of internet word — of — mouth are

analyzed. Research shows that cooperative motivation between competitors and internet consumers is strong be-

cause o { common interests, their alliance is the main cause for occurring negative recommendation; the most ef-

fective measures to break the alliance is to reduce their benefits from the alliance and compress their game space.
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