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Reconciliation: Path to Reconstruct the Hospital Internal Mediation

SHAO Hua & GE Tian-tian
(School of Law, Central South University, Changsha 410083, China)

Abstract: Modern mediation has encountered the structural contradictions in legitimacy society. Hospital
internal mediation includes determined mediation, enlightening mediation, and therapeutic mediation. En-
lightening mediation and therapeutic mediation can solve medical disputes effectively, while the determined
mediation may encounter desirability dilemma, that is, termination of mediation procedure and the transition
from desirability to acquiescence. Theoretically, the specific measures to eliminate the dilemma in internal de-
termined mediation include limiting the coercive power of hospital internal mediation organization, strengthe-
ning communication between doctors and patients, narrowing the distance of relationship between doctors and
patients, and advancing the process of the mediation in the hospital.
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