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On Boundary Dilemma of Personal Information
Sharing on Social Media:

Based on Communication Privacy Management Theory

JIANG Xiao-li & LIN Zheng
(College of Journalism, Sichuan University, Chengdu 610064, China)

Abstract; Social media is flourishing in the mobile Internet era, providing a shared cyberspace for
people’s interaction rituals. People are actuated by self—disclosure and the convenience of communication to
take part in the behavior of personal information sharing. The miscalculation about risks and the dull perception
make the personal information management a privacy paradox. The Communication Privacy Management Theory
points out that the decentralization of the information transmission form and the ambiguity of the interpersonal
circle result in a fact that the boundary of personal information sharing is in a maladjusted condition which is
covert and fluctuate. To negotiate the agreements and the rules as well as to strengthen the protection system
and the awareness can be beneficial to coordinate the dilemma of the boundary.

Key words: social media; personal information sharing; privacy paradox; Communication Privacy Man-
agement Theory; boundary coordination
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