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An Empirical Research on Trust Mechanism of E-waste
Online Recycling Platform Based on C2B

LIU Yong-qing, JIN Cai-jun & DING Wen-bin
(School of Business, Hunan University of Science and Technology, Xiangtan 411201, China)

Abstract; Based on studying the formation mechanism and influencing factors of trust in recycling plat-
form, the trust model of recycling platform is constructed from the five dimensions, such as platform design.
Through the questionnaire survey and analysis of the SPSS principal component, the influence of independent
variables on trust of recycling platform in each dimension is obtained. The study finds that the five intermediate
variables, such as platform design have a positive influence on the trust of consumer-centered network
recycling platform. Among them, the biggest influence is the performance of duties by enterprises, followed by
the recycling mode, which shows that corporate responsibility and convenient recycling mode have more influ-
ence on the trust of recycling platform. Meanwhile, it also finds the fact that “the government strengthens the
supervision of the recycling platform” has a great influence on the trust of the recycling platform, which shows
that the government guidance has an important positive influence on the trust of the recycling platform.

Key words: e-waste; online recycling platform; formation mechanism; trust mechanism
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