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Whether Internet Technology Can Improve the Efficiency of
“Reforms to Streamline the Government, Delegating Power,
and Improving Government Services” .

An Empirical Test Based on Institutional Transaction Cost

LIU Hui-liang
(School of Life Science and Technology, Central South University of Forestry and Technology, Changsha 410004, China)

Abstract: This research is about whether Internet technology can improve the efficiency of “reforms to
streamline the government, delegate power, and improve government services” based on the institutional
transaction cost. It builds a theoretical model incorporating Internet technology, institutional transaction costs
and the efficiency of “reforms to streamline the government, delegate power, and improve government
services” , analyzes its internal mechanism, measures its efficiency with the help of principal component
analysis, and tests the benchmark model and intermediary effect model with the panel data of 30 provinces
(cities and districts) in China from 2008 to 2018. Results show that Internet technology can improve the
efficiency of “reforms to streamline the government, delegate power, and improve government services” .
Continuous development and application of Internet technology in “reforms to streamline the government,
delegate power, and improve government services” has greatly helped to streamline administration and delegate
power, improve regulation, and upgrade services. The role of Internet technology in improving the efficiency of
“reforms to streamline the government, delegate power, and improve government services” is reflected in the
intermediary effect of the institutional transaction cost. The Internet technology can improve the efficiency of
“reforms to streamline the government, delegate power, and improve government services” by reducing the
institutional transaction cost.

Key words: Internet technology; the efficiency of “reforms to streamline the government, delegate

power, and improve government services” ; institutional transaction cost; intermediary effect
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