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Public Opinions Management of Food and Drug Emergencies and
Its Countermeasures Under the Background of Big Data

XIONG Xian-lan & LUO Guang-yuan
(School of Business, Xiangtan University, Xiangtan 411105, China)

Abstract; Food and drug safety is a major livelihood issue. Currently, food and drug emergencies have
occurred frequently in China. The upgrading and iteration of traditional media has created an environment of
public opinions evolution, which is completely different from the past. If the public opinions of food and drug
emergencies are not handled properly, which will form a storm of public opinions and generate other crises.
With the rapid growth of big data technology and its advantages in data mining, integration, analysis and de-
tection, which is particularly significant to apply big data technology to the management of public opinions.
Taking the typical food and drug emergencies as an example, this paper analyzes the current situations and
predicaments of the government. Under the background of big data, we shall strengthen the construction of
laws and regulations, optimize decision command mechanism, and improve the mechanism of multiple cooper-
ative management, so as to realize the government changing from decentralized management to the overall man-
agement, from coping in the event to prevention in advance, from the authority management to data decision-
making, and from the system construction to capacity improvement.

Key words: big data; food and drug emergencies; social public opinions
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