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Auditor Characteristics, Customer Concentration and Audit Quality

HONG Jin-ming
(Chinese Academy of Fiscal Sciences, Beijing 100142, China)

Abstract; Currently, the audit failures in China’s capital market have caused the scholars to pay much at-

tention to the audit quality, and the customer concentration of enterprises will affect the operating activities, cost

structure and profitability. Does it have an impact on the audit quality and whether there are differences in this

relation under different auditor characteristics? Taking A-share non-financial listed companies from 2007 to 2019

as the research sample for empirical test, the study finds that customer concentration significantly reduces the

audit quality of enterprises, and this relation is alleviated in the “big four” auditors and enterprises with industry

expertise. Further study finds that business risk is an important way to affect the relation between customer concen-

tration and audit quality.

Key words: customer concentration; audit quality; business risk; auditors with industry expertise
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