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Legal Regulation of Unilateral Change Right of

Network Service Platform.
A Case Study of 1Qiyi’s Advanced Vod

CHEN Yu-mei & DUZheng-chen
(School of Law, Guizhou University of Finance and Economics, Guiyang550025, China)

Abstract; The legitimate basis for the network service platform to enjoy the unilateral right to change

comes from the prior authorization of consumers and the necessity of change. But in order to protect the

legitimate rights and interests of consumers, it is suggested that formal regulation and content regulation should

be combined to limit the exercise of this right. In the formal regulation, the platform should fulfill the

obligation of conspicuous indication and provide reasonable withdrawal mechanism for consumers. However,

formal regulation can only solve the problem of whether the change clause can become the content of the

contract. As for whether the change clause is effective, content regulation method should be introduced. That

is, on the basis of clarifying the meaning of the change clause, the legality ofits contents should be examined

in the order from the concrete negative list to the abstract fairness principle.

Key words; network service platform; the unilateral right to change; standard terms; protection of

consumer rights

(FriEsst % 20)

OB (CRTRIE) 5 40 205 B (Ui ) 371D , (A7 ) 2018 4558 6 .
@ - QR TR 473 ) S 4 LR Ak TG ) , GEIABTSE) 2021 4845 2 .

114



