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Institutional Environment, Organizational Capacity, and Service
Performance. a Three-dimension Analytical Framework of
Social Organization’s Community Service

GUO Zi-yan' & LI Qing’
(1. School of Public Administration, Renmin University of China, Beijing 100872, China;
2. School of Public Administration, Central South University , Changsha 410075, China)

Abstract: A three-dimension analytical framework has been constructed to analyze the influence of
institutional environment and organizational capacity on service performance. Exerting an influence on the
community service performance of social organizations, institutional environment consists of formal and informal
institutions, with the former comprising of regulation—based and support-based ones, and the latter including
community awareness, governments, and public identity of social organizations. Organizational capacity can be
divided into the ability of mission driving, internal governance, resource acquisition and service supplying.
Fused together, the four kinds of ability are influenced by institutional environment while determining
community service performance. Institutional environment and social organizational capacity support and
promote each other. And with the refinement of institutional environment and the enhancement of social
organizational capacity, the service performance of social organizations will accordingly be improved.

Key words: social organizations; institutional environment ;organizational capacity; service performance
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