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Digital Trust in Ideological and Political Education in the Age
of Smart Media: Genealogy, Dilemmas and Construction

LING Que' & ZHAO Sen’
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2. School of Education Science, South China Normal University, Guangzhou 510006, China)

Abstract; With the advent of the smart media era, digital intelligence technology has shifted human trust
from trusting acquaintances to trusting others, from interpersonal trust to systematic trust, and from moral
reliance to algorithmic measurement, respectively. In this context, ideological and political education in the
era of smart media also faces a profound trust dilemma, which is manifested by the blurred role of ideological
and political education subjects, the biased listening and trust of ideological and political education audiences,
the lack of empathy of ideological and political education contents, and the privacy prying of ideological and
political education media. In order to manage the trust crisis and reshape the digital trust of ideological and
political education, we should enhance the identity identification of the subjects of ideological and political
education, cultivate the algorithmic literacy of the audiences of ideological and political education, keep the
discourse of ideological and political content updated, and adhere to the systematic management of trust
alienation.
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