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The Basic Types, Generation Logic, and Holistic Governance of
Social Risks in the Field of New Business Formats

MAO Shenggen & ZHOU Chao
(School of Politics and Public Administration, Guangxi Normal University, Guilin 541004, China)

Abstract: New economic formats have become an important support point and driving force for China’ s
new economic development pattern, but they also expose social risks related to product quality, damage to
rights and interests, information security, social stability, and national security. Research has found that the
“underlying logic, institutional logic, technological logic, and behavioral logic” corresponding to the four
elements of “risk genes, institutions, technology, and behavior” have strong explanatory power for the
generation of social risks in new business formats. In view of this, in the governance of social risks in new
business models, it is necessary to establish a risk governance concept of holistic governance, build a risk
prevention and control pattern led by the Party committee and coordinated by multiple entities, establish a risk
supervision system of government + platform, and a comprehensive governance mechanism that integrates
coordination, integration, and trust.

Key words: new business model, social risk, risk generation logic, holistic governance
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